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YACTHOE OBPA3OBATEJIbHOE YUYPEXXJEHUWE BBICIIEI'O OBPA3OBAHMAI

«CPEJHEPYCCKHUI 'YMAHUTAPHO-TEXHOJIOI MYECKWI HHCTUTYT»

Kadenpa ncuxonoruy u nefaroruku

YTBEPXIAIO
3apexyromuii kadeapoi ICHXOIOrHy
Y TIeJarOTUKU
Bonxosa M.B.
«25» aBrycra 2017 roga

7S

KOH®DJIMKTOIOI A N YTIPABJIEHVNE KOHDJTIMKTAMI

PABOYAA NMPOIrPAMMA ANCUUNTITNHBI

I'pymnna HampaBIeHWA U CIICIAATLHO-

CTeH IOATOTOBKH

40.00.00 YOpucnpyneHuus

Hanpasnerue noaroroBku

40.03.01 Opucnpynennus

CreneHp baxanaBp
pod s I'paxxgaHCKO-TIPaBOBOM
Ne | Ha yueGnbrit OIOBPEHO YTBEPXIIAIO
10 rof Ha 3aceJaHuu Kadeapsl 3aBeqyronmmii kadenpoit
IIpoTokomn Hara ITognuce JHara
1 2017-2018 | Ne 1l «25» aprycta 2017r. Af «25» aBrycra 2017r.
2 | 2018-2019 | Ne «» 20 1. « » 20 1.
3 | 2019-2020 | Ne « » 20 r « » 20 T
4 | 2020-2021 | Ne « » 20 T « » 20 T
O6HUHCK

2017



Екатерина
КОНФЛИКТОЛОГИЯ И УПРАВЛЕНИЕ КОНФЛИКТАМИ



                РАБОЧАЯ ПРОГРАММА ДИСЦИПЛИНЫ




1. XAPAKTEPUCTHUKA JUCHUIIJIMHBI 110 ®I'OC BO

B cooTrBeTcTBUM ¢ y4eOHBIM IUIAHOM HAIPaBICHMS MOATOTOBKH, pa3pabOTaHHBIM Ha
ocHoBaHMM DenepanbHbIM  TIOCYIAapCTBEHHBIM 00pa30BaTeIbHBIM  CTaHAAPTOM o
HanpaBienuto noaroroBku  40.03.01 FOpucnpyaenius  (kBanuduxanus  (CTENEHb)
«0bakayaBp») yTBEp)KICHHBIM IIpUKa30M MuHuUcTepcTBa 00pazoBaHMs U Hayku Poccuiickoit
@eneparun ot 01 nexadbpst 2016 r. Nel511 mucumnmnaa «KoH(IUKTOIOTHS M yIpaBiIeHHE
KOH(IMKTaMI» BXOJUT B COCTAB JUCLUIUIMH IO BBIOODY.

2. IIEJIU ¥ 3AJTAYH JACIATITAHBI

JuctmmumHa «KOHQIIMKTOJIOTHS U yIIpaBiieHUE KOH(IUKTAMI» BKIIOYaeT 24 TEMBI.
Tembl 00beTUHEHBI B YETHIPE TUAAKTHYCCKHE eTUHUIIBL: «VICTOpUS pa3BUTUS U METOIOJIOTHS
KOH(IIMKTONIOTHIY, «TeopeTniyeckue 0CHOBbI KOHPIUKTOIOTHIY, «KOH(IUKTHI B pa3InIHBIX
cdepax yenoBedecKoro B3aumonencTBus», «lIpemymnpexnaeHne KOH(DIUKTOB U yIpaBICHUE
KOH(JIMKTHBIM B3aUMOJICHCTBHEM.

Henp w3ydeHHWs] UCHMILIAHBI 3aKIO4YaeTcss B (QopMUpOBaHHWE O0a30BBIX OCHOB
popECCUOHATLHON KYJIBTYpPBI, CIMOCOOHOCTH YIPABIATh KOH(MIMKTOM W KOHQIMKTHBIM
MOBEJICHUEM Ha Pa3HBIX YPOBHSIX.

OCHOBHBIMH 32/1a4aMM U3yUEHUS AUCIUILITUHBI SBISIOTCS:

1. O0y4eHue CTYyICHTOB TEOPETUYECKUM OCHOBAM KOH(IHMKTOJIOTHH.

2. BeipaOoTKa HaBBIKOB CUCTEMHOTO MOJIX0/1a K aHAJIN3Y KOH(JIMKTHBIX IPOLIECCOB.

3. OsmmageHue MeTOJaMU TPEAYNPESKICHUS KPHU3UCHBIX SBICHUN W YIPaBIICHUS
KOH(MJIMKTHBIMU CUTYAIIUSIMU B TIPOU3BOJICTBEHHON M MHOM JI€ATEIHHOCTH.

3. TPEBOBAHUS K YPOBHIO OCBOEHUSA U CHUIIJIMHBI

OcBoenne puctumiauHbl  «KoHGuuKTONOTMS W ympaBlieHHE  KOH(DIUKTaMM»
HampaBlieHO Ha (OpPMHUpOBAHHE CJEAYIOUIMX IUIAHUPYEMBIX pPE3yJbTaTOB OO0Yy4YEHHS
CTYAEHTOB 1o aucuuiuinHe. [Inanupyemsie pe3yibratel 00ydenus (IIPO) ctyneHToB mo sToi
JUCHUIIIIMHE  ABJIAIOTCA COCTaBHOM YacCTBIO INIAHUPYCMBIX  PE3YJIbTATOB  OCBOCHUA
00pa3oBaTeNFHON MPOrpaMMBl M ONPENEISIOT cienytomue TpeboBanus. [locine ocBoeHus
JAUCHUIIIIMHBI CTYJACHTHI JOJIKHBI:

OBJaajeTb KOMINETEHIUSIMMU:

OK-6 cmocoOHOCTRIO paboTaTh B  KOJJICKTHBE, TOJEPAHTHO BOCIPHHUMAS
COLlMaJIbHBIE, 3THUYECKUE, KOH(ECCHOHATIbHBIE U KYJIbTYpHBIE Pa3IHuus

OIIK-5 cnocoOHOCThIO JIOTMYECKH BEPHO, apryMEHTHUPOBAHHO M SICHO CTPOUTH
YCTHYIO U TUCBMEHHYIO Peub,

4. MECTO JUCIUILIMHBI B CTPYKTYPE OBPA3OBATEJHbHOH
INPOI'PAMMBI

CornacHo yueOHOMYy IuIaHy, aucuuiuinHa «KoHdaukronorus u  ympasiieHue
KOH(IMKTaMI» U3y4yaeTcs Ha 5 Kypce (Ipu 04HO-3a049HOI popme o0yueHus).

Komnerenmnuu, 3HaHWsT ¥ yMEHUS, a TaKXKe OIBIT JAEATEIbHOCTH, MpHoOpeTaeMble
CTYACHTAMH TIIOCJIE U3yYeHHs JUCHUIUIMHBI OyIyT HCHOJB30BATbCA HUMH B XOJ€
OCYILECTBIICHUS TPO(YECCHOHAIBHON JESITEIbHOCTH.

5. BUJIbl YYEBHOM PABOTBI U UX TPYJOEMKOCTH

04HO0-32049HasA (popMa 00yYeHuUs

Bcero 3aueTHbIX enMHULL Kypc

Bun yuebHoit paboTbl
(axaeMHUYECKUX YacoB — 5)




aK. 4.)
OO011ast TPYA0EMKOCTh JUCITUTUTAHBI 3 (108) 3 (108)
AynuTopHble 3aHATHs (KOHTaKTHAs 20 20
paboTta 00yJaromuxcs ¢
npenojiaBaTeseM), U3 HUX:
- nexuuw (JI) 4 4
- cemuHapckue 3aaatus (C3) 16 16
- npaktudeckue 3ausatus (113)
- naboparopubie 3aHATUsA (JI13)
CamocTosiTenpHas paboTa CTyIeHTa 88 88
(CPC), B TOM uuce:
- KypcoBas paboTa (ITpOeKT)
- KOHTpOJIbHAs padoTa
- nokyaz (pedepar)
- pacueTHo-Tpaduyeckas pabora
Bu npoMexxyTo4HOM aTTecTanuu 3ayer 3ayer
6. TEMATHYECKAS CTPYKTYPA JUCHUIIJIMHBI
HaumenoBanue Hepeen
e Moy e NJIAHUPYeMBbIX
AE | (nmpakTuyeckue | mm Tewa PEyILTATOR
S — o0y4eHus
I1PO)
1 | IIpennoceuiku koHmkTomorudeckux uaei | OK-6, OIIK-5
Hcropus 2 | OObeKT U peaAMeT KOH(PIUKTOIOTHI
1 pa3BUTHUA U 3 | OBoumonyst KOHGIIMKTOB
METOIOJIOTUS 4 | CucreMHast KOHIEMIUS KOH(IJIMKTOB
KOH(QJINKTOJIOTHH 5 [TpyHIMIIBI ¥ METOABl  MCCIIEOBaHUS
KOH(JIMKTOB
6 | KoHQMKT Kak TUI TPYAHBIX CUTYallUi OK-6, OIIK-5
7 | Knaccudukanusi KoHQIMKTOB
Teopernueckue 8 | Crpykrypa KoH(IMKTA
2 OCHOBBI 9 | Ilpuunnbl KOHPIUKTA
koH(mukTonornu | 10 | OyHKIMH KOHOIMKTOB
11 | Jlunamuka KOH(IIMKTA
12 | BHYTpHIMYHOCTHBIC KOH(IUKTHI
13 | Cemeiinbie KOHQIMKTHI OK-6, OIIK-5
14 Koudpmmkrs! B AWaze  «pYKOBOAUTENb -
TIOTYMHEHHBIIDY
Kongmkrst 5 Kondmmkrs! MEXy COLIMATBbHBIMU
Pa3IUYHBIX 15
3 chepax TpYTIIAMH
HEIIOBEIECKONO 16 [TorTueckue W MEXIOCYAapCTBEHHbIE
B3aUMO/JICHCTBUS KOH(IKTEI =
17 NupopMaimoHHO-TICUXOJIOTHYEeCcKass BOWHA
B MEXXI'OCY/IapCTBEHHBIX KOH(IMKTaX
18 | OtnenbHble BUJIBI KOH(IMKTOB
[Mpenynpexnenne | 19 | Ynpasnenue koHQIMKTOM OK-6, OIIK-5
KOH()JIUKTOB 1 20 | Texnonoruu npenynpexaeHus KOHQIMKTA
4 yIpaBiieHUE 21 KomnereHTHOe ymnpapieHHe Kak (akTop
KOH(JIMKTHBIM NpeAyNpexIeHHs KOH(IUKTA
B3aumozencTeueM | 22 | Kpurepun, (Gopmbl, (akTopbl 3aBepIICHUS




KOH()JIUKTOB

23

Poie  Tperbell CTOpOHBI B  3aBEpIICHUU
KOH(IMKTOB - MEJMALIUS

24

IleperoBopsl
KOH(DIIMKTOB

KaKk  CcIroco0

3aBepIICHHS

7. COAEP) KAHUE JUCHUIIJIMHBI

04HO0-32049HasA (popMa 00ydeHus

H‘T’;. Tembl pucuuminnel | Tpynoemkocrs | Jleknuu | JIP C3 I13 CPC
[Ipenmnocbuiku

1 KOH()IUKTOJIOTHYECKH 45 0,5 4
X uaeu

5 OOBbeKT W mpeaMer 5.5 0.5 1 4
KOH(DIIMKTOJIOTHH

3 OBOITIOLIUA 45 0.5 4
KOH(DIIMKTOB
Cucremnas

4 | xoHUeNIMsI 4 4
KOH()JIMKTOB
[TpyHIMITEI ¥ METOABI

5 HACCIIENOBAHUSA 55 0,5 1 4
KOH(JIUKTOB
Kondmukr xak Tun

6 . 5 1 4
TPYAHBIX CUTYallUii

7 Knaccudukarst 5.5 0.5 1 4
KOH(DJIMKTOB

8 | Crpykrypa KoH(IHKTa 4,5 0,5 4

9 | IlpuunHbl KOH(IMKTA 4 4

10 | ®OyHKIWK KOH(IMKTOB o) 1 4

11 | Jlnramuka KOH(IIMKTA 45 0,5 4

12 BHyTpuianaHoCTHBIE 4 1 3
KOH(IIMKTHI

13 | Cemeiinble KOH(IUKTHI 4 1 3
Kon¢mukrel B auane

14 | «pykoBoauTENH - 4 1 3
OTYNHEHHEI
Konpmukter  mexmy

15 | conmanbHBIMU 4 1 3
rpynamMu
[Homutraeckue u

16 | mMexrocynapcTBeHHbIE 4 1 3
KOH(JIMKTBI
NudopmarmonHo-
IICUXOJIOTHYecKast

17 | Boiina B 4 1 3
MEKTOCYIapCTBEHHBIX
KOH(IMKTaX

18 OtnenbHble BUJIBI 4 1 3
KOH(JIMKTOB

19 | Ympasnenue 45 0,5 1 3




KOH(JIUKTOM

TexHomoruu
20 | mpemynpexaeHus 4 4
KOH(IIMKTA

KomnierentHoe
yIIpaBJICHUE KaK
21 | dakrop 5 1 4
TIPETYTIPEKICHHS
KOH(DIIMKTa

Kpurepun,  dopmsi,
22 | dakTopbl 3aBepIICHUS 5 1 4
KOH()JIUKTOB

Ponb TpeTheit CTOpoHBI
B 3aBEPILICHUN
KOH(JIMKTOB -
MeIuaIus

23

ITeperoBopsl Kak
24 | cioco0  3aBepIIeHUs 5 1 4
KOH(JIMKTOB

HUroro: 108 4 12 88

8. CEMUHAPCKHUE 3AHATUSA
Y4eOHbIM MJIAHOM HE IPEIyCMOTPEHBI.

9. MPAKTUYECKUE 3AHATUSA

VY4eOHbIM IUTAaHOM  MPEeIyCMOTPEHO TPOBEACHHE NPAKTUYECKUX 3aHATHH 1O
TUcHUTUITHHE. PekoMeHyeMble TeMBbI TSt TPOBEACHUS 3aHATHIA:
NPU 0YHO-3204HOI popme 00yUeHHs:

1. O6BexT u npeamMer KOH(IUKTOIOTUN
2. ITpuHIUIIBI ¥ METO/IBI UCCIIeJOBaHUS KOH(IIUKTOB.
3. KoH(MUKT KaK THIT TPYIHBIX CHUTYyaIAi
4. Knaccuguxarys KOHQIMKTOB
5. OyHKIMU KOH(IIMKTOB
6. BHyTpHIMYHOCTHBIE KOH(IMKTHIL.
7. CemeiiHble KOH(IUKTBI.
8. KoH(MKTHI B ajie «pYKOBOAUTENb - IO JYMHEHHBIN).
9. KoH(IMKTBI MKy COIMATEHBIMU TPYITIAMH.
10. INomTHyecKre ¥ MEXIroCyAapCTBEHHbIE KOH(IUKTHIL.
11. YipaBnenue KoHQIUKTOM.
12. IleperoBopbl Kak croco0 3aBepiieHNs! KOH(IIMKTOB.

10. JABOPATOPHBIE PABOTbI

Y4eOHBbIM MJIAHOM HE MPEIyCMOTPEHBI.
11. CAMOCTOSATEJIbBHAS PABOTA CTYAEHTOB

11.1. HEPEYEHb YYEBHO-METOAUYECKOI'O OBECIIEYEHUS IJ151
CAMOCTOSTEJBbHOM PABOTBI OBYUAIOIINUXCS

PexomeHyt0TCs ClieAyIOMe BUABI CAMOCTOSITEIHbHON pabOTHI:
- BBINIOJIHEHUE KOHTPOJIbHOM paboThI;
- W3Yy4YECHHE TEOPETHUYECKOTO Marepuaja C HCIOJIb30BAHUEM Kypca JIEKIUH U




PEKOMEHIOBaHHOM JINTEPaTyphI;

- MOATOTOBKA K 9K3aMEHY B COOTBETCTBHM C IEPEUYHEM KOHTPOJIBHBIX BOIPOCOB JJIS
aTTeCTalluu;

- TUJIaKTHYECKOE TECTUPOBAHUE.

B kxommiekT y4eOHO-METOJUYECKOro OOECIEeYeHHS CaMOCTOSTENbHOW paboTh
00y4aroIuxcst BXOJAT:

- METOJIMUECKUE YKA3aHUs JJIsl ayIMTOPHBIX 3aHATHIH;

- METOJMUYECKUE YKa3aHUs 110 HAMCAHUIO KOHTPOJIbHON paboThI;

- KypC JIEKLIUH;

- TJI0CCapui;

- (hOH/IBI OIICHOYHBIX CPEJICTB.

11.2. KYPCOBAS PABOTA (ITPOEKT)
VY4eOHBIM MJIAHOM HE IPEAYCMOTPEHO.
11.3. KOHTPOJIbBHASA PABOTA

VY4eOHBIM IJITAHOM HE MPETyCMOTPEHA.
12. ®OHAbI OHEHOYHbBIX CPEJACTB

12.1. BOITPOCHI U 3AJJAHUSA J1JI51 BAUETA

1. Packpoiite npeanocbutki KOHQIMKTOIOTNYECKUX HIEH.

2. OxapakTepu3yiTe 00bEKT U TIPEIMET KOH(DIMKTOIOTHH.

3. PackpoiiTe cosiep>kaHie OCHOBHBIX 3TalloOB BOJIFOLMN KOH(IMKTOB.

4. OxapakTepu3yiTe CHCTEMHYIO KOHIIETIIHIO KOH(PIUKTOB.

5. Packpoiite conep)kaHye NPUHIMIIOB UCCIEJOBAHUS KOH(IIUKTOB.

6. Packpoiite conepxaHre METOIOB UCCIIEIOBAaHHS KOH(IIMKTOB.

7. Oxapakrepu3yite KOHQIMKT KaK TUIT TPYIHBIX CUTYyaluil.

8. OxapakTepu3yiTe KiiacCu(pUKainio KOHPIUKTOB.

9. Oxapaxrepusyite CTpyKTYpy KOH(PIUKTA.

10. OxapaxTepu3yiiTe MpUIMHbBI KOH(IUKTA.

11. OxapakrepusyiiTe pyHKIIN KOH(IUKTOB.

12. OxapaxTepu3yite JUHAMUKY KOH(IIMKTA.

13. OxapakTepu3yiTe BHyTPUINYHOCTHBIE KOH(IMKTHI.

14. OxapaxTepusyiite ceMeiHble KOH(PIUKTHI.

15. OxapakTepu3syiiTe KOH(IUKTBI B AUAJE «PYKOBOAUTEND - TOYMHEHHBI.

16. OxapakTepu3yiiTe KOHQIMKTHI MEXITY COLMAITBHBIMU MPYIIIAMH.

17. OxapakTepu3yiTe NOJIUTHIECKHE U MEKTOCYIaPCTBEHHbBIE KOH(DIUKTHI.

18.  Packpoiite  comepxkaHue  MHPOPMAIMOHHO-TICUXOJIOTUYECKONH  BOWHBI B
MEXT0CYIapCTBEHHBIX KOH(IINKTAX.

19. Packpoiite conepaHue ynpaniieHHs KOH(IUKTOM.

20. PackpoliiTe coeprkaHue TEXHOJIOTUI NPeaynpekIeHHs KOH(IIUKTA.

21. OxapakTtepusyiiTe KOMIIETEHTHOE YIIpaBI€HUE Kak (aKTop MpemayrnpexIeHHs
KOH(IHKTA.

22. Packpotite kpurepuu, popMsl, hakTOphI 3aBepIICHUS] KOHMIUKTOB.

23. OxapakTepu3yiTe posib TPETbEi CTOPOHBI B 3aBEPILICHUH KOH(IIMKTOB.

24. OxapakTepu3yiTe MeperoBopbl Kak Crocod 3aBepIieHns1 KOH(IIMKTOB.

12.2. IEMOHCTPAIITMOHHBIN BAPUAHT TECTA

3aoanue 1



Cpenu HampaBiIeHHN 3apyOEKHBIX TCUXOJOTHYECKUX HCCICIOBAaHMNA KOH(IJIMKTA B TIEPBOU
rmosioBrHE XX B. BBUIEIAOTCS:

MCUXO0AHATIUTHYECKOE

COLIUOTPOITHOE

3TOJIOTHYeCcKoe

TEOPETUKO-UTPOBOM
3aoanue 2
OO6mue GyHKITUN KOH(PIUKTOIOTHH:

MHMPOBO33peHYecKast

NMO3HaBaTeIbHAs

TYMaHUCTHYECKas

TEXHOJIOTUYECKast
3aoanue 3
Hcnonpiysa Hanbonee 001K BapuaHT KIACCU(PUKAIIUU, MOXKHO BBIJICIIUTH CIEAYIOIIUE YPOB-
HU HBOJIIOIUY TICUXUKHU:

MEKBU10BOI

BHYTPHMBHI0BOMH

OHTOI¢eHeTHYECKHUIl

(unoreneTnyecKuit
3aoanue 4
MOJXOJ] - HAIIPABJIEHUE METOAOJIOIMY HAyYHOTO MO3HAHMS U COLIMAIbHOM
MIPAKTHKHU, B OCHOBE KOTOPOTO JIEKUT PACCMOTPEHHE 00BbEKTOB Kak cucteM. OH OpUEHTHPYET
KOH(ITUKTOJIOTa HA PACKPBITHE IEIOCTHOCTH KOH(IMKTA KaK SBJICHHS, HA TOWUCK B HEM
OCHOBHBIX MHOTOOOPa3HBIX THIIOB CBSI3€H U CBEIEHUE UX B IMHYIO TEOPETUUYECKYIO KApTUHY,
Pa3HOCTOPOHHE U TIIYOOKO OTPAXKAKOIIYIO PeaTbHBIC KOH(IIUKTHI.

CucremMHbIi

NudopmanmoHHbIi

Kubepnernueckuit

CrpyKTypHO-()yHKIIMOHAJILHBIIN
3aoanue 5
OO01eHayYHbIe TIPUHIUTIBI U3YICHUS KOH(PIUKTOJIOTHH:

pa3BUTHSA

BceoO1Iel CBA3H

€00JII0/1eHN Sl 3AKOHOB THAJIeKTHKH

AeTepMUHU3MA

MEXIUCIUIIIIMHAPHOCTH
3aoanue 6
KoH]muKT MOXKET paccMaTpuBaThCs Kak TPyAHAs CUTyalus. BeIIENSAIOT cieayromne TpyaHbie
CUTYallUH JIeATEITbHOCTHU:

IIpo0nemubIe

Kpurnueckue (aBapuiiHbie)

JKCTpeMaJIbHbIE

[IpenkoHpauKTHBIE
3aoanue 7
Meton Hay4yHOTO MMO3HaHUS, 3aKJIIOYAIOIINNCS B pa3beMHEHUH BCETO MHOXKECTBA U3y4aeMbIX
00BEKTOB U TMOCJIEIYIONIeM UX OOBEIWHEHUU B TPYIIBI HA OCHOBE KaKOTO-THOO MpU3HAKA,
Ha3bIBAETCS

OtseT: kIaccupukanus, KiaccupuKanuen
3adanue 8
CrpykTypy KOHGIUKTHOHN cUTyaluu 00pa3yroT CIeIyIOIINe OCHOBHBIE 3JIEMEHTHI:

Y4yacTHUKH KOHQIMKTA

HNudpopmanuoHHbie MOIEIH

IIpeamer kKOHpIMKTA




O0bexT KOHGUIUKTA
Muxkpo- 1 Makpocpena
Kpusuchas cutyanus
3aoanue 9
Bo3HuKHOBEHHE ¥ pa3BUTHE KOHQIIMKTOB OOYCIIOBIICEHO JEHCTBUEM CICAYIONIMX TPYII
(bakTOpOB U MPUUHH:
c00CTBEHHO 00bEKTHUBHBIX
OPraHu3alMOHHO-YNIPaBJeHYeCKUX
COIHATBHO-TICUX0JI0THYECKUX
JIMYHOCTHBIX
COILIMAJIbHBIX
MICUXOJIOTUYECKUX
3aoanue 10
JecTpykTuBHbIE PYHKINN KOH(IMKTOB 10 OTHOLIEHUIO K TPYIIIIE:
HcTomenue JUYHOCTHBIX PeCypcoB
JdecTpyKkiusi CHCTEMbI MeKJIMYHOCTHBIX OTHOIIEHU I
HeraruBHoe oTpaxenne Ha 3(pPeKTUBHOCTH AeATEIbHOCTH ONMOHEHTOB
[IporcxonuT MOMHOE WK YaCTUYHOE YCTpaHEHHE MPOTUBOPEUHS
[To3Bonser 6onee rIyOOKO OLEHUTh MHJMBUYaIbHO-TICHXOJIOTHYECKHE OCOOEHHOCTH

moaen
3aoanue 11
Xon pa3BHUTHS, €0 U3MEHEHHE TOJI BO3JCHCTBUEM BHYTPEHHHX MEXaHHU3MOB KOH(DIMKTa, a
TaK)Ke BHEIIHUX (PaKTOPOB M YCIIOBUI HA3bIBACTCS KOH(ITUKTA.
OTBeT: TMHAMMKOMN, ITMHAMUKA
3aoanue 12

3apyOexHble  HCCIIEIOBAaHMSI  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB  OCYILECTBISJINCH B
CJIEYIOIIUX MCUXO0JIOTMYECKUX HalpaBICHUIX:
IlcnxoanaanTHYECKOE HANIPABJICHHE
buxeBuopusm
Teopus A. Jlypus
Teopusa B. Mepnuna
3aoanue 13
Boiensior ocHOBHbBIE IPUYMHBI CYIIpYXeckuX KoHQIUKTOB (B.A. Coicenko, A.W. Tamesa):
NCHXOCEKCYaJIbHAsl HECOBMECTHMOCTD CYNIPYIOB
Hey/l0BJIeTBOPeHHE TMOTPeOHOCTH B 3HAYMMOCTH CcBoero <«JSI», HeyBaskeHHMe
YYBCTBA JOCTOMHCTBA CO CTOPOHBI NAPTHEPA
Hey/l0BJIeTBOPeHHE TMOTPe0OHOCTH B MOJIOKUTEIbHBIX JMOLHUAX: OTCYTCTBHE
JIACKH, 3200Tbl, BHUMAHHUA ¥ MOHUMAHUS
pa3anyuus B MOJUTHYECKUX B3IIIA1aX
3aoanue 14
Cpenu npu4vH KOH(JIMKTHOCTH OTHOLIEHUH pPYKOBOAUTENS M IOJAYMHEHHOIO B KaueCTBE
0a30BbIX BBIIEISIOT:
00beKTHBHbBIE
cy0ObeKTHBHbIE
COLIMAJIbHBIE
SKOHOMMYECKHE
3aoanue 15
Cpenu OCHOBHBIX MEXaHU3MOB BOSHUKHOBEHHS MEXIPYIIOBBIX KOH(DIMKTOB BBIACIISIOT:
MEKIPYNIOBYI0 BPaKIeOHOCTh
00beKTHUBHBII KOH(JIMKT HHTEPEeCOB
BHYTPUIPYIINIOBOil paBopUTH3IM
COLIMAJIbHYIO HaIIPSHKEHHOCTD
JUYHYIO HENPUA3Hb



3aoanue 16

CronkHOBEHUE MIPOTUBOTMOIOKHBIX 00IIeCTBEHHBIX cul, 00yCJIOBIIEHHOE
pa3HOHANPABICHHBIMU MOJTUTHIECKUMU HEeISIMH u WHTEpecaMu HA3BIBAIOT
KOH(JIHKTOM.
OTBeT: MOJTUTHYECKUM; MOJUTHYECKUT
3aoanue 17

[InaHoBo€ MCHOJIL30BAaHUE IMPOMAraHjibl U JIPYrod AESTebHOCTU JJIs OKAa3aHUs BIMSHUS HA
MBIIIJICHUE, YyBCTBA M TOBEJACHUE BPaKJICOHBIX, HEHTPAIbHBIX U JIPYKECTBEHHBIX TPYIII
HACEJICHUSI UHOCTPAHHBIX TOCYAApCTB, YTOOBI TEM CaMbIM COJICHCTBOBATH OCYIIECTBICHHIO
1LieJIeii cBoei HaIlMOHAIBLHOW MOJUTHKH Ha3bIBACTCS BOMHA.

OTBeT: mCUX0J0ruYecKas
3aoanue 18
[Ipouecc 0OyueHuss U BOCHUTAHMSI, KAK M BCSIKOE Pa3BUTUE, HEBO3ZMOXKEH 0€3 MPOTUBOPEUNi 1
koH(uHKTOB. KOHppOHTAIMS C AETHhMU SBIAECTCS OOBIYHOW COCTaBHOM YacCThIO PEalbHOCTH.
[Tcuxomor M. PriGakoBa BeIIEISIET CASYIONIHE KOHGIUKTHI MEKIY YIUTEIEM U yYCHUKOM:

KOH()IMKTHI 1eSITeJIbHOCTH

KOH(IMKTHI NOCTYNKOB

KOH(IHMKTHI OTHOILIEHU

SKOHOMUYECKUE KOH(PIUKTHI
3aoanue 19
Co3zHarenbHast ACSITEIBHOCTD IO OTHOIICHUIO K KOH(IMKTY, OCYIIECTBIIsIEMasl Ha BCEX ATarax
€ro BO3HUKHOBEHMs, Pa3BUTHUA U 3aBEpIICHHUS YYaCTHUKAMHM KOH(QIIMKTA WM TpeTheil

CTOPOHOM, Ha3bIBACTCS KOH(IIUKTOM.
OtBeT: ynpasJ/ieHue; ynpaBjieHHeM
3aoanue 20

OcHoBHBIE CMOCOOBI M MPHEMBbl H3MEHEHHUS CBOETO TOBEACHHS B MNPEAKOH(MIUKTHON
CUTYaINH:
YMEHHe NPEeKPATUTh WIN CIVIAAUTH 000CTPSIOIIMIACH CIIOP
yMeHHe YYUTHIBATh, YTO C000I[aeMasi MAPTHEPOM HH(OPMALMA MOXKET TePAThCS
U HCKAKAThCS
JAeHeHTpanus
pycrpartist
Oananc poseit
3aoanue 21
KonuvecTBo 3TarmoB MoArOTOBKA HEKOH(DIMKTOTCHHOTO YITPABICHYSCKOTO PEIICHHUS.
5
6
7
8
9
3aoanue 22
OxoHuaHue KOH(IIUKTA MO JIOOBIM MIPUYMHAM XapaKTEPU3YeTCsl TOHITHEM
3aBepuienne KOHQIUKTA
Pa3zperienne kondmkTa
VYperymupoBanue KOHPIIMKTa
3atyxaHue KOH(IMKTa
Ycrpanenne koHpIMKTA
3aoanue 23
[Tcuxomorndeckass MOMOIIb JIFOASIM B KOH(DIMKTHBIX CHUTYallHsX, KOTOpas HampaBicHa Ha
BOCCTAaHOBJICHHE HAPYIICHHBIX OTHOIIEHWH W WX TMPOJOHKEHHE Ha HOBOH, Oomee
KOHCTPYKTUBHON OCHOBE Ha3bIBACTCA ... TOCPEIHHUUECTBOM.
OTBeT: NCUX0JIOTHYECKHM
3aoanue 24



Boiaenstor cnenyromuye BUIbI IEPETOBOPOB:
BeAylIuecs: B YCI0BUAX KOHQIMKTHBIX OTHOLLCHUI
BelylHecsl B YCJIOBHUSIX COTPYAHMYECTBA
BEIYIHECS B YCIOBUSAX MTOCPEIHUYECTBA
BE/IYIIMECS B XO/I€ CHATHS OCICKOH(PIMKTHOTO HAPSIKESHUS

13. IEPEYEHb YYEBHOM JJUTEPATYPHI U PECYPCOB CETU HHTEPHET
13.1. OCHOBHAS YYEBHAS JINTEPATYPA

1. Jlazykun, A.Jl. Konpnuxronorus / A.Jl. Jlasykun. — M.: Omera-JI, 2010. — 160 c.*
2. 3enenkoB M. FO. Kondaukronorus. Yueonuk ms 6akanaBpos. — M.: Jlamkos u Ko,
2012. — 324c.*

13.2. JONOJIHUTEJIbHASA YYEBHAS JIMTEPATYPA

1. HpiOyneckas M. B.  Kondaukronorusa:  ydeOHO-TIpakTH4YecKoe  Imocodme.  —
M.: EBpazuniickuii OTKpbIThIH HHCTUTYT, 2010. — 312c¢.*
* - HCTOYHMKHM D3JIEKTPOHHOW OMOIMOTEKH «YHUBEpCUTETCKas OuOIMOTeKa OHJIANHHY -
http://www.biblioclub.ru

13.3. PECYPCbI CETU UHTEPHET

1. DnexTpoHHO-OMOMMOTEUHAsT cucTeMa «YHHBEpCHUTETCKass OuOmmoreka onliney -
http://biblioclub.ru

2. Hayunas AJICKTPOHHAS oubamoTeka elibrary.ru -
http://elibrary.ru/project_authors.asp?

3. Icuxonoro-nenarornyeckas oudnmoreka - http://www.koob.ru/

14. METOJIMYECKUE YKA3ZAHUS JJIS1 OBYUAIOIMXCS O OCBOEHUIO
JUCHMUILIAHBI

OcBoenne aucuumiuHbl «KoH(IMKTONOrMA M ymHpaBieHHE KOHQIMKTAMU» IS
CTYJIEHTOB, oOydarmmxcs 1o HampaiaeHuto noarotoBku 40.03.01 «¥OpucnpyneHuus,
OCYILIECTBIISIETCS. B BHUJIE JIEKIMOHHBIX U CEMUHAPCKUX 3aHATHM, B XOJIE€ CaMOCTOSITEIILHON
paboTel. B xozme camocToATenbHOW pabOThl CTYAEHTHI JOJKHBI OATOTOBUTH KOHTPOJIbHYIO
paboTy, M3y4UTh JIEKLIMOHHbIE MaTepHuajbl U JAPYrMe HCTOUYHUKU (y4yeOHUKH M y4eOHO-
MeTOMYECKHe MocoOus), HOATOTOBUTHCS K OTBETaM Ha KOHTPOJIbHBIE BOMPOCH! U BBIITOJIHUTh
TECTOBBIE 3aJaHMSL.

Huctnmumna «KOHQIUKTOIOT S U yIpaBlieHHe KOHPINKTAMI BKIIOYaeT 24 TEMBI.

JUia mpoBeAcHMsI JIEKIMOHHBIX 3aHATUN IpEeAaraercsi CclIeayrolas TEeMaTuKa, B
COOTBETCTBUU C 7 pa3ziejioM paboueil mporpaMMbl TUCIUILIAHBL:

04HO-3204Has (popma o0yueHus
[Ipennoceuiku KOHMIUKTOIOTUIECKUX UICH.
OOBeKT U npeaMeT KOH(PIUKTOIOTHH.
OBOMIOIHS KOH(IIUKTOB.
[ TpuHIUITBI 1 METO/BI UCCIIEIOBAHUS KOH(IIUKTOB.
Knaccudukarys koH)IMKTOB.
CtpykTypa KOH(IHKTA.
JlnHamuika KOH(ITUKTA.
VYnpasieHre KOH(IUKTOM.
Jlekuma — ¢opma O0OydyeHHs CTYIEHTOB, T@pH KOTOpPOW  MperojaaBaTelb

N~ wWNE
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http://biblioclub.ru/index.php?page=author&id=32040
http://biblioclub.ru/index.php?page=publisher&pub_id=395
http://biblioclub.ru/index.php?page=author&id=23630
http://biblioclub.ru/index.php?page=publisher&pub_id=2614
http://www.biblioclub.ru/
http://biblioclub.ru/
http://elibrary.ru/project_authors.asp
http://www.koob.ru/

MOCTIeIOBATENIFHO M3J1araeT OCHOBHOM Marepuas TeMbl y4eOHOW NUCIUIUIMHEL. JIeKkuus — 3To
BXHBI WCTOYHUK HHPOPMAIMUA IO KakIod ydeOHoW mucruruimHe. OHa OpUEHTHPYET
CTY[CHTa B OCHOBHBIX MpOOJIeMax M3y4yaeMOro Kypca, HalpaBJsieT CaMOCTOATENbHYIO paboTy
HaJ HUM. J[71s AeKuil o KaxkaoMy IpeaMeTy J0JKHa ObITh OTIeNIbHAs TeTpalb IS JeKIHil.
[Ipexne Bcero, 3aMMUIINTE UM, OTYECTBO U (PAMIIIMIO JIEKTOPA, OCTaBBTE MECTO JJISl CIIMCKA
PEKOMEH/I0BaHHOM JTUTEpaTyphl, IO0COOUI, CIIPAaBOUYHUKOB.

Bynbsre BHUMaTENbHbI, KOT/IA JIEKTOP OOBSBIISET TEMY JIEKIIUHU, 00BsCHSET Bam mecTo,
KOTOpPO€ 3aHMMaeT HOBBIM mpeaMer B Bamieil moaroroBke um yemy HOBOMY Bbl cmoxkere
HayuyuTbcs. ONBITHBIN CTYAEHT 3HAET, YTO, KaK MPaBUJIO, HA IEPBOM JIEKLIMM NIPENOoAaBareb
000CHOBBIBAaET CBOM TPEOOBaHUS, PACKPBIBAET 0COOEHHOCTH YTEHHUS Kypca U CIOCOObI cauu
3a4eTa WM dK3aMEHa.

OtctynuTe moOJs, KOTOpble MOHAMOOATCSA ISl PAa3JIMYHBIX IMOMETOK, 3aMEYaHUi U
BOIIPOCOB.

3anuce coxepkKaHus JIEKIUH OYeHb WHJMBHAyalbHa, WUMEHHO I103TOMY TpPYIHO
I10JIb30BaThCsl UyKUMHU KOHCIIEKTaMHU.

He crecHsiitecs 3amaBaTh Bompochl mpernogaBarento! Uem Oomemie y Bac Oymer
uH(popMaIum, TeM cBoOOOIHEE U yBepeHHee Bl Oynere ceOst 4yBCTBOBATH!

ba3oBble pekoMeHaUMH:

- He crapaiitecb JOCIOBHO KOHCHEKTHUPOBaTh JEKIUH, BBIIEISINTE OCHOBHBIE
MIOJIOXKEHM S, CTapalTeCh MOHATH JIOTUKY JIEKTOPA;

- TOYHO 3aIMCHIBAUTE ONPEICITICHHUS, 3aKOHBI, TIOHATHS, ()OPMYIIBI, TEOPEMBI U T.11.;

- IepeaBaiTe u3jiaraeMblii Marepuai JISKTOPOM CBOMMH CIIOBaMU;

- HanboJree BaYKHBIE TTOJIOKEHUS JICKIIUU BBIICISIHTE MOJYEPKIBAHNECM;

- CO37aliTe CBOKO CHCTEMY COKpAILCHHUS CIIOB;

- MpUBBIKATE MPOCMaTpUBATh, MEPEUUTHIBATh MEPE] HOBOM JIEKUMEH MPEbIIyLIyIo
uHpopmaruio;

- TIOTIOJIHSIMTE MaTepual JeKIUU HHPOopMaLuei;

- 3a7]aBaiiTe BOIPOCHI JIEKTOPY;

- 00s3aTeIbHO BOBPEMSI TONOJIHSANTE BOZHUKIINE POOEIIBI.

IIpaBujia TAKTUYHOIO NMOBeAEHUA U IPPEKTUBHOIO CAYIIAHUSA HA JICKLHIX:

- Cnoywarb (M ciblliaTte) OpYyroro 4ejoBeKa - 3TO HACTOALIEE MCKYCCTBO, KOTOPOE
OYEHb MPUTOAUTCS B OyayIiei npodeccruoHaabHON ASSITENEHOCTH.

- Ecnm npenopaBarens «CKy4HbIH», HO Bbl 4yBCTByeTe, 4TO OH JEHCTBHUTEIBHO
BJIaJieeT MarepuajoM, TO CKyKa - 3TO yke Bama nmunas npoOnema. OdeHb MHOTOE 371€Ch
3aBHCHUT OT TOTO, IOMOYKET JIM CIYIIAIOIINNA TOBOPSILEMY JIYUIle U3JI0KUTh CBOM MBICITH (UK
cooOUMTh CBOM 3HaHUs). HO Kak MOXXET MOMOYb «CKYYHOMY» IpENo/aBaTeso CTYJCHT, J1a
erie B OOJIBIION ayAUTOPUH, KOTJIa J1a)Ke BOIIPOCHI 3a/1aBaTh HEMPUINYHO?

IIpuem mpocT — mocrapalTech BCEM CBOMM BMJIOM IOKa3aTb, 4To Bam «Bce-Taku
MHTEPECHO» U BBl «Bce-Taku BepuTe», YTO IMpENoAaBaresib BOT-BOT CKa)XXE€T YTO-TO O4YEHb
BakHoe. U ecnu B aymuTOpun HalAyTCsl XOTsl Obl HECKOJIBKO TaKUX CTYIEHTOB, BHUMATEIbHO
U YBOXKUTEIBHO CIYIIAIOUIMX MPENnojaBareis, TO MOXET MPOU30UTH «MaJIEHBKOE 4yIo»,
KOIZla MpEenojaBareib «BAPYI» 3arOBOPUT C YBJIEUEHUEM, HAUHET PACCYXkJaTb CMEJIO U C
030pCTBOM (MHOIZAa TIpEenojaBaTeld CcaMH MILYT B ayAUMTOPUM BHUMATeJIbHbIE W
3aMHTEPECOBAHHBIE JINLIA U HAYMHAIOT YUTATh CBOU JIEKLIUU, YACTEHBKO MOIVISAABIBAS HA TAKUX
CTYJIEHTOB, KaK Obl «BIOXHOBJISISICH» UX JI0OpOXKenaTelbHbIM BHUMaHUeM). Eciu 310 kaxeTcst
HEBEPOATHBIM (TUIA TOTO, YTO «4ylec He ObIBaeT»), MPOCTO BCIOMHHUTE Ce0sl B MOAOOHBIX
CUTYaIUsX, KOrJa C IPUATHBIM coOeceHUKOM-ciymaTteneM Bol BIpyr oOHapyxuBaere, 4To
TOBOPUTE HAMHOT'O YBEpEHHEE U JIaXke MHTEpPECHEee JIJIsl caMoro ceOsl.

- UtoOb1 OBITH OOJIee «ECTECTBEHHBIM» M YTOOBI MPEMOaBaTEeNIh BCE-TAKH MOBEPUIT B
Ballly 3aMHTEPECOBAHHOCTb €0 JIEKIIMEH, MOXHO HCIOJIb30BaTh €II€ OJUH IpUEM.
[TocrapaiiTech Mosua K 4eMY-TO «IPUAPATHCS» B €ro BhICKa3bIBaHUAX. M Korma Bbl HailgeTe
ci1aboe 3BEHO B PACCyXICHUAX MpernoaaBaress (a MpH >KeTaHuU 3TO HECIOXKHO CAeNarh Jaxe
Ha JIEKUMSAX T[PU3HAHHBIX aBTOPUTETOB), NOMNpoOyHTe «mIpo ceds» TMOCIOpPUTh C
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IpernojaBaTesieM WIN XOTs Obl MOCIyIIaiTe, He CTAHET JIM caM MPEIoaBaTellb «OMPOBEPraTh
ceOs» (MHOTJAa ONBITHBIE MPENOAABaTeNN CHauana MmoJ0pachliBalOT MPOBOKALIMOHHBIE UJEH, a
3areM Kak Obl camu ¢ co0oi criopsr). B mobom cirydae, Hecoryacue ¢ mperoaaBaTesieM - 3TO
IpeKpacHas OCHOBA JUIsl 1Masiora (B JaHHOM cllydae - JJIsl «<BHYTPEHHETO AHaJioray), KOTOpPbIH
yKe TOCIIe JIEKIIMY, Ha CEMUHApEe MOXKET MPEBPATUTHCS B AMAJIOT peasibHbIi. EcTecTBeHHO, HE
clleflyeT M3BpallaTh JaHHbBIN MPUEM U BCEM CBOMM BHUJIOM I1OKa3bIBaTh IPENOABATENI0, YTO
Bl ero «mpesupaere», 4T0O OH «HHYTOXKECTBO» W T.II. Kpurnka (0OCOOCHHO KpUTHKA
npernojasaresnisi) JOJDKHA ObITh KOHCTPYKTUBHOM W JoOposkenarenbHOM. bymymemy
CHEHAINCTy BOOOIIE MPOTUBOMOKA3aHO «IEMOHCTPATUBHOE IMPE3pEeHUe» K KoMy Obl TO HU
ObUIO (C COOTBETCTBYIOIIMMH «BBITAPAILEHHBIMU INIa3aMU» U «(BIPKAIOIIMM POTUKOM») - 3TO
CKOpee, MPU3HAK «IIAIIMEeHTa», YeM CIICHUAINCTA.

- Ecau Bel B 4eM-TO He coriacHbl (WM HE MOHMMAETE) ¢ MPEnoiaBareieM, TO COBCEM
He 00s3aTeNbHO TYT K& MepeduBaTh €ro M, TeM OoJiee, BBICKA3hIBaTh CBOM IMPEICTABICHUS,
Jla’ke eClIM OHU U KaxyTrcs Bam BepHbiMu. [lepeObuBanue npenogaBaresns Ha MOIYCIOBE - 3TO
BEPHBIN NMPU3HAK HEBOCIUTAHHOCTH. A BOIIPOCHI CIeyeT 3a7aBaTh MO0 Mocie 3aHATHI (115
9TOTO WX HAJN0 KpaTKo 3amucarb, 4ToObl HE 3a0bITh), OO, BBHIOPAaB MOMEHT, KOrja
IpernojaBaTesb cleNai XoTs Obl HeOOIbIIYIO Tay3y, U 00s3aTeIbHO W3BHHUBIIUCH. Heyxenn
HE MPUSATHO CaMOMY MOYYBCTBOBaTh ce0sl BOCIIMTAHHBIM YEJIOBEKOM, Ja €llle Ha Ia3ax y
1EJION aymUuTOPHH?

IIpaBuiia KOHCIIEKTHPOBAHUS HA JIEKIHUSAX:

- He cnenyer mpITarhcsi 3amUChIBaTh MOAPSA] BCE TO, O YEM TOBOPHUT IPEIOIaBATEb.
Jlaxxe ecnu CTyHAeHT BiajeeT cTeHorpadueil, 3amuchiBaTh BCE BBICKAa3bIBAaHHUsS MPOCTO HE
MMEET CMBICIIA: BAKHO YJIOBUTH IIIABHYIO MBICIIb U OCHOBHBIE (DAKTHI.

- XenarenbHO OCTaBIATH Ha CTpPAaHUIAX MOJS A CBOMX 3aMETOK (M JieNnaTh 3TH
3aMEeTKH JTU0O0 BO BpeMs CaMOM JICKIIUU, JTUOO TP MOATOTOBKE K CEMHUHAPaM U SK3aMEHaM).

- EcrecTBeHHO, ’XelaTeabHO MCIOIb30BAaTh INPH KOHCHEKTHMPOBAHUHU COKpAIECHUS,
KOTOPBIE Ka)/IbIil MOXKET «pa3padboTarb» JUIsl ce0sl CaMOCTOSTENIbHO (JIMIIL OBl CAMOMY JIETKO
OBLIIO TOTOM pa300paTbes ¢ ITUMH COKPAILICHUSIMHU).

- Craparbcsl TIOMEHBIIE HCIIONB30BaTh Ha JIEKIUSAX JUKTO(POHBI, MOCKOIBKY TOTOM
TPyAHO OyneT «IeKOJUPOBaTh» HEpa3OOpUMBBIA TOJIOC MpenojaBarelsis, BCE PaBHO MOTOM
NPUIETCS TEePENHCHIBATh JICKIHIO (2 C ToJoca OYeHb TPYIHO TOTOBHTHCS K OTBETCTBEHHBIM
9K3aMEHaM), HaKOHEL, TUKTO(OHBI YacTO OTBJEKAIOT MpPErojfaBareist Te€M, YTO CTYICHT
HUYETO HE JIeaeT Ha JICKIIUH (32 HEeTO, SIKOOBI «pabdoTaeT» TEXHUKA) U OOBIYHO MPOCTO CHJINT,
V1115 Ha MPEro/iaBaTessi HEMUTAIOLIMMH I71a3aMH, a MPerojiaBarellb YyBCTBYET ce0sl HEYIOTHO
U BMECTO TOTO, YTOOBI CBOOOTHO Pa3MBINLIATH HaJ MPOOIIEMOW, YATACT JICKIIUIO HAMHOTO
Xy’Ke, 4eM OH MOT Obl 3TO cjenarb (M 3TO He TOJbKO HAlllM JIMYHBIE BIICUATJICHUS: OYECHb
MHOTHE MPENOoIaBaTeNI PacCKa3bIBAIOT O MOJOOHBIX CITyYasix).

Jlns mpoBelieHHs MPAKTHUECKUX 3aHATHH INpeanaraercs cieayrolas TeMaTHka, B
COOTBETCTBUHU C § pazzieroM padoueil mporpaMMbl JUCIUIUIUHBIL:

NPH 04YHO-32049HOM Gopme 00ydeHuUs:

1. O6wexT u npeamMer KOH(IUKTOIOTUN

2. [IpuHUIUIBI 1 METOBI UCCIICIOBAHUS KOH(IIMKTOB.

3. KOoH(UKT KaK TUI TPYIHBIX CUTYyaIUi

4. Knaccuguxaryst KOHQIMKTOB

5. OyHKIMU KOH(IIMKTOB

6. BHyTpHIMYHOCTHBIE KOH(IUKTHL.

7. CemeiiHble KOH(JIAKTBL

8. KoH(ukTe! B inaze «pyKoBOIUTENb - TOAYNHEHHBI.

9. KoH(MMUKTBI MeXTy COLMATbHBIMU TPYIIIIAMHU.

10. [onmuTryeckue 1 MeXTocyJapCTBEHHbIE KOH(IIUKTHI.

11. Ynpasnenue KOHGIUKTOM.

12. TleperoBops! kak croco0 3aBepiieHuss KOH(IUKTOB.

IlpakTuyeckoe 3aHATHE — HTO OnHAa U3 QopM ydeOHON paboTh, KOTOpas
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OPUEHTHPOBAaHA Ha 3aKpeIUIEHHE H3YYEeHHOTO TEOPETHYECKOro Marepuajia, ero Oosee
nIyOoKoe ycBOeHHE M (OpPMHpPOBAaHHE YMEHHUS NPUMEHATh TEOPETHUECKHE 3HAHUS B
MPAKTUYCCKUX, TPUKIIAIHBIX LCIIAX.

Oco0oe BHHMaHHE Ha CEMHHAPCKUX 3aHATHSAX YIENsAeTcs BBIPAOOTKE y4eOHBIX WU
npodeCCHOHABHBIX HAaBBIKOB. Takue HaBBIKM (OPMHPYIOTCS B TPOIECCE BBITOIHEHHUS
KOHKPETHBIX 3aJaHUil — YNpPaXHEHUH, 3aJa4 M T.I. — HOA PYKOBOACTBOM M KOHTPOJIEM
npernojaBaTens.

[oTOBsSICK K CEMHMHApCKOMY 3aHSTHIO, TeMa KOTOPOrO BCEIZia 3apaHee M3BECTHaA,
CTYACHT OOJDKCH OCBCKUTH B MMAMATU TCOPCTUUCCKUC CBCACHU A, ITOJYUCHHBIC HA JICKIIUAX U B
IpOLIECCe CaMOCTOSTEIBHOM PabOTHI, MOAOOPaTh HEOOXOOMMYIO YUEOHYIO M CIIPaBOYHYIO
auteparypy. Toabko 3T0 06ecneyuT BHICOKYIO 3()(hEeKTUBHOCTh y4EOHBIX 3aHATUH.

OTnM4uTENFHON OCOOEHHOCTBIO CEMHUHAPCKHUX 3aHSATHUH SBISAETCS aKTHMBHOE YydacTHe
CaMHX CTYIEHTOB B OOBSCHEHHHM BBIHECEHHBIX Ha pAcCMOTpPEHHE IpoOJieM, BOIMPOCOB;
IpernosaBaresb, JaBasi CTyACHTaM BO3MOXHOCTb CBOOOIHO BBICKA3aThCS IO OOCYXKIaeMOMY
BOIIPOCY, TOJILKO TOMOTaeT UM MPaBHIBHO MOCTPOHUTH oOcyxkaeHue. Takas ydeOHas 1enb
3aHATHSA TpeOyeT, 4ToOBl ydaiuecs: ObUTH XOpOIIO HOATOTOBICHBI K HeMy. B mpoTuBHOM
ciyyae 3aHsATHE He OyaeT NCHCTBEHHBIM M MOXET TPEBPATHTbCA B CKYyYHBIH OOMEH
BOIIPOCAMH M OTBETAMH MEXy IpEroiaBaTeseM U CTYICHTaMH.

IIpu noaroToBKe K CEMHHAPCKOMY 3aHSATHIO:

- MpOaHAIM3UPYHTE TEMy 3aHATHs, MOAYMaHTe O LEIM M OCHOBHBIX INpoliiemax,
BBIHECEHHBIX Ha O0CYXKIECHUE;

- BHUMATEJbHO NPOYMTANTE MaTepHai, JaHHBIA NpernojaBarelieM [0 3TOH TeMe Ha
JCKIIHH;

- U3y4YHUTEe PEKOMEH0BAaHHYIO JIUTEPATYPY, J1eas MPH 3TOM KOHCIIEKThI IPOYUTAHHOI'O
HJIN BBIIIMCKH, KOTOPLIC HOHaI[06$ITC$I npu 06CY)K)I€HI/II/I Ha 3aHATHH,

- mocrapaiiTecb CQOPMYIMPOBaTH CBOE MHEHHE II0 KaXJAOMY BOIPOCY U
apryMEHTHPOBaHHUE €ro 000CHOBAT;

- 3alUIIUTEe BO3HMKIIME BO BPEMS CaMOCTOSTEIBHOW pPabOTBl C ydyeOHUKaMU |
HAYYHOM JIMTEpaTypoOil BOMPOCHI, YTOOBI 3aT€M Ha CEMHHAPCKOM 3aHSITHU TMOJYYUTh Ha HHUX
OTBETHI.

B npouecce paGoTbl HA CEMHHAPCKOM 3aHITHH:

- BHHUMATEJbHO CIyIIalWTe BBICTYIUICHUS OPYTUX YYaCTHUKOB 3aHATHS, CTapailTech
COOTHECTH, COIIOCTAaBUTh UX BbICKA3bIBAHHS CO CBOUM MHCHHEM,

- aKTHBHO Y4YacTBYHTEe B OOCYXICHHU paccMaTpuUBaeMbIX BOIIPOCOB, He OOHTeChH
BBICKa3bIBaTh CBOE MHEHUE, HO CTapaiTech, 4TOObI OHO OBLIO MOAKPEIIICHO YOeTUTEIbHBIMU
JIOBOJIaMH;

- €CJIM Bbl HE€ COIJIaCHBI C YbUM-TO MHCHHEM, CMEJI0 KpPITHKyﬁTe €ro, Ho IIOMHHUTE, YTO
KPUTHKA JIOJDKHA OBITh OOOCHOBAaHHOW M KOHCTPYKTHUBHOM, T.e. HECTHM B cebe Kakoe-TO
KOHKPETHOE MPEIOKEHIE B KAUYECTBE aJIbTEPHATHBEI;

- TI0CJIe CEMUHAPCKOTO 3aHATUS KPaTko chopMynupyiTe OKOHYATEIbHBIA MPaBUIbHBIN
OTBET Ha BOIIPOCHI, KOTOPbIE OBUIM PACCMOTPEHBI.

CemuHapckoe 3aHATHE TIOMOTaeT CTYJAEHTaM TIIyOOKO OBIAZETh MPEIMETOM,
CHOCOOCTBYET Pa3BUTHIO Y HUX YMEHUS CAMOCTOSITENIFHO paboTaTh ¢ yueOHOH uTeparypor u
NEPBOMCTOYHUKAMHU, OCBOCHUIO UMM METOJIOB HAaydyHOW PabOThl M MPHOOPETEHUIO HABBIKOB
HayYHOW apryMeHTallud, HaydHOro MbIiuieHus. [lpenmomaBarenmio ke paboTa cTyneHTa Ha
CCMUHAPCKOM 3aHATUHN IMO3BOJIACT CYAUTH O TOM, HACKOJIBKO YCIICIIHO M C KaAKUM JKCIIAHUCM
OH OCBaMBaeT Marepual Kypca.

Meroauueckre yka3aHus U PEKOMEHJAlUU MO JIPYTrUM BUAaM yueOHO# paboThl - 1o
HAIMCaHUIO KOHTPOJBHOW paloThl, MPEICTAaBI€Hbl B COOTBETCTBYIOIIMX W3MaHusX. [lpu
BBIOJIHEHUM  KOHTPOJIBHOW  paboOThl  cileqyeT  PYKOBOJCTBOBATbCsS  ClEUATbHBIMU
METOAMYECKMMH yKa3aHUSMHA. OTH METOIMYECKHE YKa3aHHWA pa3MEIIeHbl B CHCTEME
JUCcTaHIIMOHHOTO 00yueHus «lIpomereii», B 6MbnnoTeke U Ha NPOoPUIBHBIX Kadeapax By3a.
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15. MEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOTUIA U MATEPHUAJIBHO-
TEXHHUYECKAS BA3A

15.1. MEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOI UiA

Jlnst ocyiecTBiieHUsT 00pa3oBaTEeIbHOrO Mpolecca MO JAMCHUIUIMHE HEOOXOIUMBI
CIIeTYIOIIHE TPOrpaMMHOE oOecrieueHre u HH(HOPMAIMOHHBIC CIIPABOYHBIE CHCTEMBI:

1. DnexTpoHHO-OMONMHMOTEYHasT cucTeMa «YHHBEPCHTETCKas Oubnmoreka online» -
http://biblioclub.ru

2. Hayunas DIIEKTPOHHAS oubnmoreka elibrary.ru -
http://elibrary.ru/project_authors.asp?

3. Ilcuxonoro-nenarornueckas oudanoreka - http://www.koob.ru/

15.2. MATEPUAJIBHO-TEXHUYECKAS BA3A

Jlnist  ocymiecTBICHUsT 00pa3oBaTEIbHOTO Ipolecca IO JUCIUIUITMHE Heo0XoauMa
cleAyIonas MaTeprualibHO-TEXHUYeCKas 0asa:

1. KommbrorepHas U opucHas TEXHHUKA.

2. MynsTuMeIua-mpoexTop.

3. TeneBuzop.

Pa6ouyio nporpaMmy AMCHUIJIHHBI COCTABHII:
Pabouyto nporpammy pazpabotai: cT. npenojasatens Myparosa JI.C.

Pabouas nporpaMmMa paccMoTpeHa U YTBep:KIeHa HA 3acelaHuu Kadeapbl
wpucnpyaesuuu CI'TH

ITporoxon Ne 1 ot «25» aBrycra 2017 r.

3aBenyrommii kadgeapou / H(/?z K.}0.H., AoueHT KpacHormnazos A.1O.
IOPHCIPYAEHIHH ' (mommHch)
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